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The difference you’re making in the lives of people being cared for by Hospice

“Everyone was looking out for us and 
nothing was ever a problem.” 
Read more on page two about how your support  
helped Katrina and her family.  
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single person who supports us in 
whatever way is appropriate for 
them, especially at this time when 
there has been so much going on 
for everyone. The ongoing stresses 
and strains of living in a global 
pandemic can take their toll – this 
is especially true of our patients and 
their whānau who have the added 
burden of living with a terminal 
illness. Your support enables us to 
care for these local families and 
help them treasure every special 
moment possible together.

Ngā mihi nui – thank you so much.

Janice Byford-Jones
Chief Executive Officer

“I want to give back because 
I don’t know where I would be 
without hospice.”

I am celebrating our beautiful 
community right now as I reflect on 
an amazing (and challenging!) few 
months. 
 With your incredible support, we 
have been able to raise $89,107.01 
during February and March through 
our Supporter Survey and Annual 
Appeal. It hasn’t been easy and I am 
beyond grateful for Hawke’s Bay’s 
steadfast support. 
 Your help means we can have 
a massive impact on families like 
Katrina and Tom’s. Katrina, who 
has two young children, is a vocal 
supporter of Cranford after her 
journey with her late husband 
Tom. She is keen for people to 
understand how much the hospice 
teams do offer.

“It’s not just a place where you 
go and die. It’s a lot more. 
It’s pain management, it’s a 
community, and support for 
the caregivers and the kids as 
well. I feel that the caregivers 
can get left behind and hospice 
has noticed that and takes 
really good care of everyone.”

 I have enjoyed reading responses 
from many of you in the Annual 
Supporter Survey. Most of you know 

someone who was or is being cared 
for by Cranford, and many give to 
Cranford in memory of someone 
special to you. It is an honour and 
a privilege to journey with and 
care for your loved ones at such an 
important time, and I am grateful 
for the support you can provide to 
others in their memory.
 It has also been heartening to 
see splashes of Orange around 
Hawke’s Bay as you have stepped up 
and helped us fundraise in March. 
While we couldn’t hold our Street 
Collection, we have been so excited 
to see the range of fundraising for 
Cranford. We’ve had individuals, 
businesses, schools, church groups, 
a couple of early learning centres 
and even a group who had to meet 
virtually ‘go orange’. You can see 
photos of some of our amazing Go 
Orange supporters on the next page.
 I am so thankful to every 

ABOVE: Katrina with her children Max and Poppy.

Would you like to spread your support of our work out over time? Please join a growing number of loyal supporters 
who have set up a regular gift (weekly, monthly or annually) to make a big difference in the lives of many. Your 
ongoing generosity will mean that patients and their families are prepared, informed and cared for in their final 
journey. For more information, please contact our Fundraising team on 06 878 7047. 

Giving your way

Your 
support 
blows me 
away!



Dates for  
the diary
Compassionate Friends Coffee 
Group
17 May, 7 and 21 June 

Hospice Awareness Week
16-22 May

Matariki 24 June

Karamu Rotary Cocktail Party 
(supporting a new home for 
Cranford)
29 July – tickets on sale soon
www.thecocktailparty.nz

Hawke’s Bay Wine Auction
Pre-tasting 17 August 
Auction 17 September 
www.hawkesbaywineauction.co.nz 

Hospice Holly Trail
10-12 November  
Tickets on sale 1 June 
www.hollytrail.co.nz 
 

Go Orange for 
Cranford 
Look at some of the splashes of 
orange we saw around Hawke’s Bay 
in March. Thank you to all of our 
wonderful supporters! 
 
Clockwise from top: 
 Baker Tilly Staples Rodway 
held an orange day and took to the 
streets for a Friday lunchtime walk. 
 The team at New Beginnings 
Chiropractic not only asked for 
donations from their clients for the 
whole of March but then doubled 
the donation themselves. 
 Flowers for Cranford – you can 
still make a $25 donation and one 
of these beautiful paper flowers will 
be delivered to a patient or family 
member who needs a little extra 
joy (phone 06 878 7047 for more 
information). 
 The teams at Caci Clinic in 
Napier (photo) and Havelock North 
held a Go Orange Day.

Compassionate Friends  
Coffee Group  
Our Compassionate Friends Coffee 
Group continues to run on the first 
and third Tuesday of every month 
at No.5 Cafe and Larder in Hastings. 
 This is your opportunity to 
connect with other people who 
are also experiencing grief. Feel 
free to drop in for a coffee and an 
informal chat in a relaxed and 
safe environment. This is open 
to anyone in the community. 
You might like to attend once or 
regularly, you don’t need to RSVP, 
and you are welcome to bring a 
support person.
 Visit our website or phone us 
on 06 878 7047 if you have any 
questions.

Visit cranfordhospice.org.nz/for-
patients-families-whanau/ 
bereavement-support/ for more 
information.

A new home for Cranford 
With an expanding need for palliative care services in Hawke’s Bay, we are 
progressing with a $15million fundraising campaign for our new Cranford 
home at Chesterhope. We are excited to announce we have reached a 
major milestone with over $12million raised. This shows an amazing level 
of support from our community for which we are very grateful! We are 
currently in the major gift phase of the campaign, seeking gifts of $5,000 
and over from individuals, organisations and trusts who will create the 
foundational funding for the project. 
 If you are interested in pledging a gift now or over the next four years 
to ensure work can proceed without delay, please contact Alesha Hope on 
alesha.hope@cranfordhospice.org.nz or 027 633 3917.



Contact us

300 Knight Street
Hastings 4122

Phone (06) 878 7047
Email events@cranfordhospice.org.nz 
facebook.com/cranfordhospice
cranfordhospice.org.nz 

time with many amazing 
people along the way. There have 
been some very tough times 
and also lots of laughter and 
love. My job has allowed me 
to witness the most amazing 
human qualities: dignity, 

Celebrating 25 years service

Your donation of quality second-
hand goods not only helps us 
provide the best possible end-of-life 
care to Hawke’s Bay but is quite 
possibly also saving the world! In 
March alone, our amazing retail 
teams sold over 26,000 items 
to 9,020 customers. It’s a triple 
blessing when your preloved goods 
make it to a new home, help us help 
our community, and avoid being 
dumped at the landfill. 
 Thank you for thoughtfully 
providing quality items that we can 
sell in our Hastings, Napier and 
Waipukurau stores. We’ve recently 
welcomed a new Manager in our 
Hastings store, Kelly, who brings a 
wealth of retail experience and is 
working with the awesome team to 
showcase your donated goods like 
never before!

Turning second-hand goods into 
first-class care

Last month we celebrated one of our 
amazing doctors, Lynn Twigley, who 
has dedicated 25 years of service to 
our patients and their whānau. With 
her cheerful demeanour and ever-
ready smile, Lynn has made huge 
contributions to the purpose and 
vision of Cranford over the years. 
Lynn is passionate about Advance 
Care Planning – something we all 
need to think and talk about with 
family encompassing values and 
goals, and preferences for current 
and future healthcare, including 
end-of-life care. We are so proud of 
Lynn and her massive commitment. 
We know that we are very fortunate 
to have her as part of our amazing 
team. Ngā mihi nui for all that you 
do for Cranford Hospice and the 
community we serve.

A word from Lynn: It’s been a 
privilege to work as a Cranford 
Hospice doctor! I have certainly 
seen a lot of change, and shared 

courage, selflessness and 
above all love. My patients 
have taught me lessons I try to 
remember in daily life – to take 
pleasure in the simple things, 
be thankful, think of others, let 
go of hurts, take risks.


